GENERAL INFORMATION
Check-in 14:00 hrs
Check-out 12:00 hrs

Late check-out may incur additional charges.
Please contact reception one day prior to departure.

RESTAURANTS & BARS

KINNAREE Restaurant

Breakfast Buffet 06:30 -10:30
Lunch 12:00 - 14:30
Dinner 19:00 - 22:00
All-day a la carte 11:00 - 22:00
Terrace Bar 11:00 - 24:00

NAPALAI Restaurant

Breakfast 07:00 -11:00
A la carte Lunch & Dinner 11:00 - 22:00
Horizon Bar 11:00 - 24:00

KARKINOS Beach Bar & Restaurant

Opening Hours: 11:00 - 23:00
ILA Cafe

Opening Hours: 11:00 - 20:00

All-inclusive Bar: 11:00 - 23:00

All-inclusive Afternoon Tea: 16:30 -17:30

All-inclusive guests can use all-inclusive bar from 11:00 - 23:00 hrs.

This will become CASH Bar from: 23:00 - 24:00 hrs.

Please be advised that our dining options will transition from
all-inclusive format to an a la carte service during the low season.

FACILITIES & SERVICES

Swimming Pool: 08:00 -19:00
APSARA Spa: 10:00-19:00
Fitness Center: 07:00 - 22:00
Library: 10:00 -19:00
Kid’s Room: 10:00-19:00
HEIHEI (Hotel Shop): 09:00 - 21:00

Daily Shuttle Bus | Destination: Bang Niang / Khaolak |
(100 THB per person / way)

TIME GO TIME BACK
10:00 14:00
13:30 17:30
17:00

Airport Transfer: 2,500 THB per way

IMPORTANT NOTICES

Two bottles of complimentary drinking water are provided daily.
A safety deposit box is provided in each guest’s room. The hotel
will not be held responsible for any valuable items lost inside the
room or on the hotel premises.

All rooms are designed as non-smoking. Guests who smoke inside
the rooms or villas will be charged 2,000 THB for deep cleaning.
Pool towels left unattended on sunbeds for over 30 minutes will
be taken away.

Please DO NOT feed stray dogs, cats or other animals for health
and sanitary reasons.

Food and drinks from the buffet are not allowed to be taken
outside the restaurant.

Outside food is not permitted in any restaurant outlet.

An additional charge will apply when all-inclusive guests provide
drinks to non-all-inclusive guests.

There will be a charge for drinks ordered outside the buffet line.
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RESORT ZONE

RESORT ZONE . Hotel Entrance
. Hotel Parking

. Drop Off

. Hotel Shop (HEIHEI)
. Meeting Point
. Rachawadee Lobby

7. Internet Corner

8. Library

9. Kids Room / Lounge
10. APSARA Spa

11. Resort Gym

12. Kinnaree Restaurant
13. Terrace Bar

VILLA ZONE

. KARKINOS Beach

Bar & Restaurant

. Ila Cafe

. Beach Massage

. Main Pool

. Pool Access Pool
. APSARA Garden

VILLA ZONE

HOTEL

20. Villa Reception

21. Napalai Restaurant
22. Horizon Bar

23. Villa Gym

24. Villa Pool




